KnacugmrKauma Ha uHpopmaLmaTa:
Huso 0, [TLP-WHITE]

PEITYBJIHKA BbhJII'APUSA
MuHucTepcTBO Ha 00pa3oBaHUETO U HAyKaTa
Pernonanno ynpasaende na o6pasopanuero — Pasrpan

AHIEM NETKOB
HAYANHWK PYO-PA3IPAA

rOAANEH TOKJAX
3A
OHEHKA HA YAOBJIETBOPEHOCTTA HA ITIOTPEBHUTEJ/INTE OT
AJIMUHUCTPATHBHOTO OBCIYKBAHE
BPYO - PA3I'PAJL

[poyuBaneTo Ha YIOBJIETBOPEHOCTTAa HA MOTpeOHTENNTE HA aJMHHUCTPATHBHH YCIYTH
na Permonanmno ympaenenme Ha ofpazopaHuweTo — Pasrpan ce npopexnia B H3IbIHEHHE Ha
Hapenbara 3a amMUHHCTpaTHBHOTO 00Ciy)kBape U BETpeINHHTE IpaBHIA 3a OpraHH3alMs Ha

aaIMAHHCTPAaTHBHOTO ObC:TyX)BaHe B PYO — Pasrpan,.

1. HzmepraHe Ha YAOBJIETBOPEHOCTTA HA NMOTPedHTEIATE

IIpes 2024 r. B m3nbiHende Ha wWi24, ain.8 or Hapenmbara 3a agMHAHWCTPATHBHOTO
o0CIIyKBaHe € H3rOTBEH I'OJIMIIEH JOKIIA) 32 OlleHKa Ha YIOBICTBOPEHOCTTAa Ha MOTpeOUTENNTE
3a MpelxoNHara KaneHnapHa ronaaa. Cplmuar € myOnrKyBaH Ha MHTEPHET cTpaHHnara Ha PYO-
Pazrpan.

1.1. Meroau 3a o6paTHa Bpb3ka B PYO — Pasrpaa, n3no/izBasu 3a H3BLpHIBAHE HA
OIleHKA 32 Y/IOBJIETBOPEHOCTTA HA NOTPEOHTEIHTE

PYO - Pasrpan oceinecTBABa oOpaTHa BpE3Ka ¢ MOTpeOHTENHTE, XKaro chOupa
wHpOpMaMs 3a YIOBIETBOPEHOCTTa OT NPCAOCTaBIHHTE AIMHHHUCTPATHBHE YCIYTH dUpes
IpUiIarane Ha CleIHATE METOIH:

[J H3BBPHIBAHE HA AHKETHH ITPOYUBAHHS;
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Knacuguxaumsa Ha nudopmaumara:
Hueo O, [TLP-WHITE]

0 mpoBe:KIaHe Ha KOHCYJITAlHH CBC CITYKHTEJIHTE;

0 u3BBpIIBAHE HA HADIIOEHHS IO METO/A "TacH KIMEHT

[l apaTH3 Ha CHFHAIM, IPEAJIOKCHNS, JKaIOH H IOXBAIH;

(] aHa;IM3 Ha MEAHHHM Ty OJIMKAI(HH.

OmucaHuTe METOOM Ca ONpe/eleHH BBB BBTpEIIHM IIPAaBHMIA 3a OpraHH3alus Ha
aJMHHHECTpaTHBHOTO 06ciyxeane Ha PYO- Pasrpaa. 3a npramaraneTo Ha METOAMTE 3a oOparHa
BPB3Ka H HAa4MHHTE 33 TAXHOTO H3UON3BaHe W upuiarane PYO - Pasrpap ce pBKOBOAH OT
MeToaonoruara 1o 4. 25 ot Hapeaba 3a amMEHACTPaTHBHOTO OOCIYXBaHE Ype3 NpHIaraHe Ha
BBTpeNTHa IpoLeaypa.

1.2. Apanu3 Ha noay4deHara HHpopMauHsa oT 00paTHATA BPB3KA M PE3YJITATHATE OT
H3MEPBAHETO Ha Y/OBICTBOPEHOCTTa Ha MOTPEeOHTENNTEe HA ATMHHHCTPATHBHH YCJIYTH,
npexocraBens or PYO — Pasrpag 3a nepuoaa 01.01.2024 r. —31.12.2024 1.

1.2.1. IlpoBexaaHe HA AHKETHO NpPoyIBaHe

AHKeTHOTO Mpoy4BaHe € mposegeHo B nepuopa 01.01.2024 r. — 31.12.2024 r. upes
TIOWBIBAHE HA AHKETHA KapTa 1Mo obpaszenl OT MOTpeOHTENHTE IpPH IOCELICHHE HA MACTO B
LlenTspa 3a agqMUHACTPaTHEHO 00cayxBaHe Ha PYO- Pasrpan. AHkeraTa e JOCTBIIHA 33 BCEKH,
HE3aBHCHMO JATH € 3adBHTE] Ha YCIIyTa Wil HE.

BEB BpB3Ka ¢ IPOBEKIAHUTE IPOYUBAHMS 32 YAOBICTBOPEHOCTTA Ha MOTpeOHUTETHTE HAa
aIMMHHCTPaTHBHA YCIyIH IIPHJAraHara aHKeTHa KapTa € alallupasa KeM (QyHKiuure M
JISHHOCTTa HA TEPUTOPUANHATA AAMHHHCTPAIMS, H3MON3BAHUAT HHCTPYMEHTAPHYM OT BBIIPOCH
€ ONITHMM3HPAH.

B mepuona sHyapu — gekemspr 2024 r. ca noneiHeHH ofmo 4 aHKeTHH xaptu. Tosm
Gpoii croTBeTcTRa Ha 3,44% OT NOCTHIMIIMTE 3a4BIEHHA 33 U3BHPINBAHE HA aMHHHCTPATHBHH
ycnyru B PYO - Pasrpan.

PezyaraTure 0T aHKETHOTO poyIBaHe

0 ITonssaHe Ha ycayruTe Ha agMAAHCTpanmuaTa Ha PYO-Pasrpan npean noaseane
Ha HACTOAMIATA yCJyra.

EmmH mocodsar, e ca MMOO3BAJM, & TpHUMa, dYE€ HE C€ [OO3BAIH YCIYI'HTE Ha
aJIMHHHCTPAITMATA, 8 Ha IBE AHKETH HE € IIOCOYCH OTTOBOP.

0O Jocren o wHpOpMANNATA, HHTEpPECYyBAMa  MOTPeOHTEIHTE  HA
aIMHHHCTPATHBHA yCIyra.

100 % oT aHKETHpaHWTE [IOCOYBAT, 4H€ JIECHO Ca OTKPIUM HeobxoguMara MM

an)opmauHa 3a yciyrara, KodaTo HCKaT Jia IMOI3BaT.
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C H3TodHMUIH 32 DOy4aBaHE HA MhpPBOHAYAJIHA HH(pOpPManHs 32 W3BLPIIBAHHTE
o1 PYO-Pasrpag atMIHHCTPATHBHHA YCIyTH.

JIBama mocouBar OT TeaethOHEH pasroBOP ChC CIYKUTEN OT ajMHHHMcTparmsira B PYO-
Pasrpan, a tBaMa — OT ApyT U3TOYHHK.

O IpeamoudraHd M3TOYHUINE 3a MpeJoCcTABIHe HA HHpOPManHs 0T NOTpedHTEINTE
HA A/IMHHHCTPATHBHH YCIYTH.

Unreprer crpanunara Ha PYQO karto H3TOYHMK € DOCOYEHa OT jBaMa jywnd. JIsama ca
NpeAmoYed KaTo H3TOUHHK Ha HHGOpMalHs Tene(OHHHTE PasrOBOPH.

O Ooma aadopManua 3a norpedureHTe HA AAMUHMCTPATHBHH YCIYTH.

Pesyntarute 0T aHKETHOTO POYIBAHE MOKA3BAT, 4e: 4 OT aHKETHPAHHTE Ca MBIKE.

YeTrpuMa oT noTpedUTennTe Ha aIMUHUCTPAaTABHH YCIYIH ca 1o 25 romurd. 50 % or
aHKETUPAHUTE AMAT 3aBBPINEHO cpeZHo oOpazoBanue, a 50 % ca ¢ OCHOBHO 00pa3oBaHHe.

C ornex xapakrepa Ha npemnaranure or PYQ — Pasrpan aIMHHHUCTPaTHBHH YCIYTH
pe3yITATATE OT HPOYHBAHETO OTrOBAPAT HATBIHO HA 04AKBAaHKA IPOQHI HA IOTpeOHTEIH.

U YaoBieTBOpeHOCT 0T BpeMeTo 3a 00cIyKBaHe.

AHaIH3ET HA NONy4YeHaTa oOpaTHa Bpb3Ka 1oKasea, ye 100 % or ankernpanure ca Guim
noBOIHE OT paboTHOTO BpeMme Ha IlenThpa 3a ajiMuHucTpaTHBHO obcmyxksane (LIAQO).

Jloka3zaTencTBo 33 HHBOTO HA aMMHHCTPAaTHBHOTO oOCITyXXBaHE ca M OTTOBODUTE Ha
BRIIPOCA OT aHkerara ,,Cria3Bar M ce 3aKOHOBHTE CPOKOBE 32 H3BBLPIIBAHE Ha 3aiBeHATA OT Bac
aNMHHHCTPATHBHA YCIyra?™, Ha KOHTO BCHUKM OT aHKETHPAHHUTE ¢4 JaIKM OTTOBOD ,, A3

0 Yiaoe/IeTBOPEHOCT OT MPEIOCTABEHATA HHGOPMaNHs 3a YCJIYTHTEe H JAOCTHIA JI0
THX H OT OTHOIIECHHETO HA CIyKHTes/cayxuTenaTe B LIIAO.

Beudku aHEKETHpaHH ca OTIOBOPHIM, 4e WH(pOpMAalusTa OTHOCHO IPENOCTABSIHHUTE OT
PYO — Pasrpag ycmyrm, xodgTto ca moaydwiam oT ciyxutens B IJAO, karo npama ca s
KBaTH(UIIpa KaTo W3deplaTenHa, a ABaMa OT TAX ca I IMocodenH karo pasbupaema. Karto
JOCTHITHA Ca ITOCOYMIIM CHINO ABaMa; pazOupacMa — qsama. B aHKeTHTC UMa MapKHpaHH [10BEYe
OT eIHH 0TroBop. HsMa OTroBOp 3a HETATHBHO OTHOIIEHUE.

AHKeTHpaHWTe C¢a JOBOJHH OT OTHONICHHETO HA CIYKHTEIIHTE, KaTo 4YETHpUMAa ca
MOCOYMITH, Y€ € BEMUIMBO, 4 COHH - BHUMATENHO. B [ABe aHKeTH ca MapKuMpaHH MOBEYE OT EITUH
otroBop. Hsama oTroBop 3a HETaTUBHO OTHOIIEHHE.

[ H3creqBaHe HA KOPYIIIHOHHHA PHCK.

Ipy mpoBeNeHOTO aHKETHO Ipoy4dBaHe Ha BhIpoca ,Kak 6uxTe pearmpamu, ako craHere

CEHICTEI HAa KOPYIIIHOHIIH ICHACTBUS WIH JKEPTBa HA HO,I[06H0 OTHOLIEHHE?
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OT aHKETHPAHMTE — €IHH € [OCOYHIN, 4Ye Ie MHpOpMHUpaT HadanHuKa Ha PYO-Pasrpan,
JBamMa — MHHHCTEpa Ha 00pa30oBaHKETO U HayKaTa, €IMH JPYT KOMIICTEHTEH OpraH.

0 JdocTho A0 aagMHEHHCTpATHBHH yeiayra B PYO — Pairpax mo orHomenme Ha
cma3sBaHe HAa 3aKOHOYCTAHOBEHWTEe CPOKOB€ 3a H3BBPIIBAHE Ha 3aABeHATa
AAMHHHACTPATHBHA yCIyra.

IlpoyuraneTo noKasBa, 4Ye BCHYKH AHKECTHPaHH Ca OTTOBOPHIIM, Y€ Ca IOJIYy4UIH
3asBEHATA OT TAX AQMHUHHCTPATHBHA YCIIyra IIPH ClIa3BaHe HA 3aKOHOYCTAHOBEHHTE CPOKOBE,

0O KoHKperHa mpemopbKd 0T TNOTpeGHTeaHTE 33 mojo0psBade Ha
AIMMHHCTPATABHOTO 0bcay:xBane B PYO-Pairpagn.

IlaMa OTHpaBeHH MPENOPBLKH OT AHKETHPAHWTE NOTPEOHMTENH, HO ca H3I0KCHH
KOHKPETHH MHEHUS.

¢ , O0BpHATO € JOCTATHYHO BHEMAHWE IO TEXHHS Ka3yc.™

¢ , BrnaromapHu ca Ha CIIy)HTEIHTE, AOBOIHHU A OT H3BBpINEHara pabora.*

1.2.2. TlpoBexnaHe HA KOHCY/JTAIIHH CBC C.TyKHTEJIHTE.

KOHCYNTAlMATE ChC CIYyKUTENIHTE KaTO METOJ 32 MOIy4aBaHe Ha HegopManHa oOpaTHa
Bpb3ka OT uorpeOmremare mpes 2024 r. mokasBa, 4e 49acT OT NOTpedUTENHMTE Ha
aIMEHECTPATHBHY YCIyTH [IPeIoYMTaT HOyYaBaHe Ha HHGOpMalHs B Tele(OHHH pa3rOBODH,
elleKTPOHHA IIOIIa.

CIIyXKHTeJIATe CNOJIENAT, Ye B TIOBCYETO CiTydail moTpeOuTesuTe 61aroqapsaT 3a IbiIHaTa
uHpOpManusi, OpefocTaBeHa UM o TeledoHa. PesynTaTHTe OT NPOYHYBAHETO HOKA3BaT, d¢ B
paMKHTE KOMIICTGHTHOCTHTE MM IIOTPeOMTENHTE IIOIydaBaT HeoOXomMMara MM WHQOpMAIs,

OpeaocTasena 1o JOCTEIICH Ha'YHH.

1.2.3. Anajia3 Ha CATHAIIH, IPENJI0KeBUS 1 KaJ0H.
[Mpes mepmoma 01.01.2024 r. — 31.12.2024 r. B PYO - Pasrpag AsMa nocTHOHIH
CHIHAJIHM, IPEIOKCHAS WK %Xa10H BBB BPB3Ka ¢ aAMHHHCTPATHBHOTO OOCITyXBaHe.

JIancara MM € mokazaTel 3a KA4EeCTBOTO Ha aIMHHHCTPaTHBHOTO 06CJIY)KBaHe B PYO -

Pazrpan.

2. Yupas/ieHHe Ha YIOBJIETBOPEHOCTTA HA oTpeduTeuTEe mpe3 2024 r.
B PYO — Pasrpan ca ch3maicHM YCIOBHsS 3a e(eKTHBHOCT NPH NPENOCTABIHETO Ha

AIMHHHUCTPATHBHOTO O6CJI}’ FKBAHE, OTIOBAPALITO HA CTAHIAPTHTE 34 Ka4CCTBO.
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CnyxaTtemiTte ca JOOpOHAMEPEHH ¥ IPOSBSBAT OTTOBOPHO OTHOINEHHE KM BBIIPOCHTE U
npobneMuTe HA NOTpeOHTENHTE.
Ilponeca mo mpemocTaBAHEe HA 4/ MHUAHCTPAaTHBHH YCIYTH BOIHM JO OCBINECTBABAaHE HA

obciryxBane, cr00pa3eHo ¢ HHTEpPECHTE U 0JaKBaHUATA Ha NOTPEOUTENHTE,

3. C ueJq NoBMmIABAHE HA KAYeCTBOTO HA A AMHHHCTPATHBHOTO o0cly’KBaHe B
PYO-Pasrpan ca npeJOpHeTH cAeIHHTE A0MLIHATETHE MEPKH.

- Undopmanud 3a aJMHEHECTPATUBHHTE YCIyId, NpefocTaBsHd oT PYO-Pasrpan, e
nybakysana B UUCJIA, Ha HETepHeT cTpaHHNaTa Ha aAMHHACTPAIHATA K Ha HHOPMAallHONHA
tabna B crpagata. OcBeH Te3W HAYWHH 3a MHGOpMHpane Ha IOTpeOHTENHTe AONBIHUTENHO B
crpajara e NOCTABSH BUJIEONUCINel, gpe3 KOHTO CBINO NMOAPoOHO ¢& JaBAT yKa3aHHA 3a BCAKA
IpeIOCTaBAHA 3/IMHHUCTPATHBHA YCIIyTa.

- Tpen ppummusg Bxoa Ha PYO-Pasrpan e nocraBeHO JUTHTANHO Tabmo ¢ HHpopManus 3a
HauMeHoBanve ¥ paborHo Bpeme. Hamuuam ca TpH ICHKE CBINO IpeX BXoZa Ha
aqMHHECTpaluaTa, B KopHmopa mpen 3BEHOTO 3a aJAMHHHCTPAaTHBHO OOCIyXBaHE € ITOCTABEH
THCIICHCHP 32 BOJA, KOMTO MOXE Jla Ce TI0I3Ba OT IPaKAaHHUTE.

IIponeca mo IpenoCTaBAHETO HA aIMVHHUCTPATHBHM YCIYIH HEIPEKLCHATO C€ ajaltupa
qpe3 BHBCKIAHETO W NPHUIAraHeTO HA KOHKPETHH MepKH OT cTpaHa Ha PYO-Pasrpax c men
[IOBHIIIABAHE KAYECTBOTO HA a/IMUHUCTPATHBHOTO OOCITY)KBaHE, KOETO BOJH JO OCHINECTBIBAHE

Ha 060J1'y JKBaHe, c*xaoﬁpaaeHo C HHTCPECHTC H OUAKBaAHUATA Ha HOTpGﬁHTCIIPITC.
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